Easterling, Deborah Q 5‘ 37q

From: Easterling, Deborah

Sent: Tuesday, August 09, 2011 11:17 AM

To: 'Rhonda Reid'

Subject: RE: PSC Website Comments:Duke Energy Price increase

Dear Ms. Reid,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk’s Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-271-E and will be posted on our website under
this docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling
Administrative Assistant

————— Original Message—--—--

From: Rhonda Reid [mailto:rreidm@gmail.com]

Sent: Monday, August 08, 2011 6:11 PM

To: Contact

Subject: PSC Website Comments:Duke Energy Price Increase

Duke Energy should absorb cost of upgrades that they claim
have been done. If they need to raise prices in order to
upgrade that should be discussed with your office prior to
work done.

A 17% increase is a huge jump in struggling families
bills.

Thank you,

Rhonda Reid



